Metric #

PO-1-01-6020
PO-1-01-6030
PO-1-01-6050
PO-1-02-6020
PO-1-02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6030
PO-1-04-6050
PO-1-05-6020
PO-1-05-6030
PO-1-05-6050
PO-1-06-6020
PO-1-06-6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
PO-1-07-6050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
PO-1-09-6020
PO-1-09-6030

PO-2-01-6020
PO-2-01-6030
PO-2-01-6040
PO-2-01-6050
PO-2-01-6060
P0O-2-02-6020
PO-2-02-6030
PO-2-02-6040
PO-2-02-6050
PO-2-02-6060
P0O-2-03-6020
P0O-2-03-6030
PO-2-03-6040
PO-2-03-6050
PO-2-03-6060

PO-5-01-2000

P0-6-01-2000

PO-7-01-2000
PO-7-02-2000
PO-7-03-2000
PO-7-04-2000

PO-8-01-2000
PO-8-02-2000

PO-4-01-6611
PO-4-01-6621
PO-4-01-6631
PO-4-01-6641
PO-4-01-6651
PO-4-02-6611
PO-4-02-6621
PO-4-02-6631
PO-4-02-6641
PO-4-02-6651
PO-4-03-6611
PO-4-03-6621
PO-4-03-6631
PO-4-03-6641
PO-4-03-6651

Carrier to Carrier
Performance Standards and Reports
Verizon Maine April 2001

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

|PRE-ORDERING

PO-1 - Response Time OSS Ordering Interface

Customer Service Record - EDI

Customer Service Record - CORBA

Customer Service Record -Web GUI

Due Date Availability - EDI

Due Date Availability - CORBA

Due Date Availability - Web GUI

Address Validation - EDI

Address Validation - CORBA

Address Validation - Web GUI

Product & Service Availability - EDI

Product & Service Availability - CORBA

Product & Service Availability - Web GUI
Telephone Number Availability & Reservation - EDI
Telephone Number Availability & Reservation - CORBA
Telephone Number Availability & Reservation - Web GUI
Facility Availability (Loop Qualification) - EDI
Facility Availability (Loop Qualification) - CORBA
Facility Availability (Loop Qualification) - Web GUI
Rejected Query - EDI

Rejected Query - CORBA

Rejected Query - Web GUI

% Timeouts - EDI

% Timeouts - CORBA

% Timeouts - Web GUI

Parsed CSR - EDI

Parsed CSR - CORBA

PO-2 - OSS Interface Availability*

Standard

Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 7 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 7 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 7 Seconds
Parity plus < 10 Seconds
Parity plus < 10 Seconds
Parity plus < 10 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 7 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 7 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 7 Seconds

not > .33%

not > .33%

not > .33%
Parity plus < 10 Seconds
Parity plus < 10 Seconds

Actual Performance
CLEC

Difference

OSS Interf. Avail. — Total - EDI

OSS Interf. Avail. — Total - CORBA

OSS Interf. Avail. — Total - Maint. Web GUI (RETAS)

OSS Interf. Avail. — Total - Pre-order/Order WEB GUI

OSS Interf. Avail. - Total - Electronic Bonding

OSS Interf. Avail. — Prime Time - EDI

OSS Interf. Avail. — Prime Time - CORBA

OSS Interf. Avail. — Prime Time - Maint. Web GUI (RETAS)
OSS Interf. Avail. — Prime Time - Pre-order/Order WEB GUI
OSS Interf. Avail - Prime Time - Electronic Bonding

OSS Interf. Avail. — Non-Prime - EDI

OSS Interf. Avail. — Non-Prime - CORBA

OSS Interf. Avail. — Non-Prime - Maint. Web GUI (RETAS)

24 hours x 7 days
No Standard

>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%

(12AM - 6AM) Mon - Sat, All
Day Sunday & Holidays

0SS Interf. Avail. — Non-Prime - Pre-order/Order WEB GUI No Standard
OSS Interf. Avail - Non-Prime - Electronic Bonding
PO-5 - Average Notification of Interface Outage
[Average Notice of Interface Outage* <20 minutes
PO-6 - Software Validation
[Software Validation <=5%
PO-7 - Software Problem Resolution Timeliness
% Software Problem Res. Timeliness >=95%
Delay Hrs. - S/W Res. - Change - Xactions Failed, No Workaround 48 hours
Delay Hrs. - S/W Res. - Change - Xactions Failed, With Workaround 10 days
Delay Hrs. - Failed/Rejected Test Deck - Xactions Failed, No W/A 48 hours

PO-8 - Manual Loop Qualification

Average Response Time - Manual Loop Qualification
Average Response Time - Engineering Record Request

[Change Notification*

PO-4 - Timeliness of Change Management Notice

95% within 48 Hours
95% within 72 Hours

% Notices Sent on Time - Emergency Maint.

% Notices Sent on Time - Regulatory

% Notices Sent on Time - Industry Standard

% Notices Sent on Time - Verizon Orig.

% Notices Sent on Time - CLEC Orig.

Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint.
Change Mgmt. Notice - Delay 1-7 Days - Regulatory
Change Mgmt. Notice - Delay 1-7 Days - Ind. Std.

Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig.
Change Mgmt. Notice - Delay 1-7 Days - CLEC Orig.
Change Mgmt. Notice - Delay 8+ Days - Emergency Maint.
Change Mgmt. Notice - Delay 8+ Days - Regulatory
Change Mgmt. Notice - Delay 8+ Days - Ind. Std.

Change Mgmt. Notice - Delay 8+ Days - Verizon Orig.

Change Mgmt. Notice - Delay 8+ Days - CLEC Orig.

> =95% and no delayed
notices and documentation
over 8 days

continued

PROPRIETARY - Not for Public Inspection

Notification before Implementation
If Period not set, default to Ind. Std. Time

>=66 days
>=66 days
>=66 days

Notification before Implementation
If Period not set, default to Ind. Std. Time

>=66 days
>=66 days
>=66 days

Observations
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Metric #

P0O-4-01-6622
P0-4-01-6632
PO-4-01-6642
P0-4-01-6652
PO-4-02-6622
PO-4-02-6632
PO-4-02-6642
P0-4-02-6652
P0-4-03-6622
P0-4-03-6632
PO-4-03-6642
PO-4-03-6652

MR-1-01-2000
MR-1-02-2000
MR-1-03-2000
MR-1-04-2000
MR-1-05-2000
MR-1-06-2000

BI-1-01-2030
BI-1-02-2030
BI-1-03-2030
BI-1-04-2030

BI-2-01-2000

BI-3-01-2000
BI-3-02-2000

OD-1-01-1021
OD-1-02-1021

Carrier to Carrier
Performance Standards and Reports
Verizon <StateName> <Period1>

CLEC Aggregate Performance

OPERATION SUPPORT SYSTEM / BILLING continued

|Change Confirmation*

PO-4 - Timeliness of Change Management Notice

Standard CLEC Perf

% Notices Sent on Time - Regulatory

% Notices Sent on Time - Ind. Std.

% Notices Sent on Time - Verizon Orig.

% Notices Sent on Time - CLEC Orig.

Change Mgmt. Notice - Delay 1-7 Days - Regulatory
Change Mgmt. Notice - Delay 1-7 Days - Ind. Std.
Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig.
Change Mgmt. Notice - Delay 1-7 Days - CLEC Orig.
Change Mgmt. Notice - Delay 8+ Days - Regulatory
Change Mgmt. Notice - Delay 8+ Days - Ind. Std.
Change Mgmt. Notice - Delay 8+ Days - Verizon Orig.
Change Mgmt. Notice - Delay 8+ Days - CLEC Orig.

> =95% and no delayed
notices and documentation
over 8 days

[TROUBLE REPORTING (OSS)

MR-1 - Response Time OSS Maintenance Interface

Create Trouble

Status Trouble

Modify Trouble

Request Cancellation of Trouble
Trouble Report History (by TN/Circuit)
Test Trouble (POTS Only)

[BILLING

BI-1 - Timeliness of Daily Usage Feed

% DUF in 3 Business Days
% DUF in 4 Business Days
% DUF in 5 Business Days
% DUF in 8 Business Days

BI-2 - Timeliness of Carrier Bill

[ Timeliness of Carrier Bill

BI-3 - Billing Accuracy

ng Adjustments - Dollars Adjusted
ling Adjustments - Number of Adjustments

|OPERATOR SERVICES & DATABASES**

OD-1 - Operator Services - Speed of Answer

Average Speed of Answer — Operator Services - NE OSC
Average Speed of Answer — Directory Assistance - NE OSC

Legend Notations defined on Legend sheet - last page

If Period not set, default to Ind. Std. Time
>=45 days
>=45 days
>=45 days

If Period not set, default to Ind. Std. Time
>=45 days
>=45 days
>=45 days

Actual Performance
Vzr* CLEC

Difference

CLEC Obs

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds

95% in 4 Business Days

98% in 10 Business Days

TBD
TBD

Vz CLEC
Parity with VZ Retail
Parity with VZ Retail

PROPRIETARY - Not for Public Inspection

CLEC Obs
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